IMOJIO’KEHHUE

« O mopsiike paccMOTpeHusl O0pallieHHH IpasKiaH B
MJIOBY «/lercknii caxg Ne 15 «Apaaus»

1.001mue moJI0KeHn s

1.1.Hacrosimee I[omoxkeHre 0 MOPSIKE PACCMOTPEHHUST 00paIeHnii Tpakal B My HULIAIIAILHOE
JOIIKOJRHOE 00pa3oBaTeNbHOE OIO/DKETHOE YyupexkaeHHe «JIeTCKMd can MOpucMoTpa H
o3moposiieHuss Ne 15 «Apamus» r. [danpHeropcka (matee — MJIOBY) paspaboTtaHo B
cootBeTcTBHE ¢ DemepanbubiM 3akoHOM 0T 02.05.2006 No 59-@3 «O mopsnke pacCMOTPEHHS
obparienuit rpaxaan Poccuiickoit @enepanuny.
1.2. ITonoxkeHHeM peryaHpyIOTCS IPABOOTHOIIEHHUS, CBA3aHHBIE C PEAlU3allel IpakIaHHHOM
P® 3akperenmnoro 3a HuM Koncturynumedt P® mpasa oOpallgHuss B OpraHsl MECTHOTO
CaMOYIIPaBJIEHHs, yCTAHABIMBACTCS IOPAIOK PpACCMOTPEHHs OOpallgHMH TpaxaaH B
anvmuaucTpano MJIOBY.
1.3. Opranusaius paboTsl ¢ oOpalmeHHsMH TpaxaaH B agMuaucTpanuio MJIOBY senmetcs B
cootBeTcTBuH ¢ Koncrturynueit P®, «®enepanpapiv 3akoHoM oT 02.05.2006 r. Ne 59-@3 «O
HopsaKe paccMoTpenus obpamienuit rpaxaan Poccuiickoit @enepanuuy, Ycrasom MIOBY u
HacrosmuM [lonoxeHueM.
1.4. VcTaHOBIEHHBIA HACTOSIIIMM [10JI0OXKEHHEM TOPSANOK PACCMOTPEHHs! 00paIleHU# rpaxIaH
pacmpocTpaHsdeTcss Ha Bce OOpAIleHHs IpakJaH, 3a HCKIIOYEHHEM OOpalleHHH, KOTOPBIC
HOIeXaT  PACCMOTPEHHIO B WHOM  TOpSZKE,  YCTAHOBIEHHOM  (pemepalbHBIME
KOHCTUTYLIMOHHBIMMA 3aKOHAMHM W WHBIMH (DefepajbHBIMM 3aKOHAMM, a TakKe IIHCEM,
HCIIOJNIHEHHBIX Ha O(GMIHATbHBIX ONAHKAX YUPEeKAECHHH, OpraHu3alud, [peIIpUATHH,
MNOMMHUCAHHLIX HX PYKOBOIHUTEISIMH, YIOJIHOMOUYEHHBIMH Ha TO JIHIAMH, KOTOpBIE
paccMaTpUBAIOTCS B MOPSIAKE, YCTAHOBICHHOM Il OOLIEH KOPPECIIOH ACHIIHH.
1.5. YcTaHOBIEHHBIA HAcTOSIEM [I0TOYKEHHEM MOPAMOK PacCMOTPEHHUSI OOpallleHHH IpakIaH
pacmpocTpaHseTcss Ha [IPABOOTHOIIEHHS, CBS3aHHBIE C PACCMOTPEHHMEM OOpameHui
HHOCTPaHHBIX T'paXIaH W JIUI 0e3 Ipa)JaHCTBa, 32 HUCKIIOYEHHEM CIIy4acB, yCTaHOBJICHHBIX
MeX Ty HapoJHbIM goroBopoM Poccuiickoit @eneparuy win QenepaabHbIM 3aKOHOM.
1.6. Ilpu paccMoTpeHuH 0OpaIeHHs He TOIycKkaeTcsl pasTialleHle CBEIEHNH, COMEPIKaIIXCs B
obpallleHuH, a TakXKe CBEICHHH, KaCaroLUXCsl YaCTHOH XKM3HHU I'paXJaHKHa, 0€3 ero Corjacws.
He sBisercs pasriailieHueM CBEIEHHH, CONEpKAIMXCs B OOpallleHuH, HalpaBieHHe
MHCEMEHHOTO OOpAIeHHs B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBIEHUS HIIH
JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIHUT PEIIEHHE MOCTABIEHHBIX B 00palleHue
BOIIPOCOB.
1.7. Apvumuctpanuss MJIIOBY cucreMaTHdeckd aHalM3upyeT u 0000maer obpaiieHus
IpaKIaH, CONEPIKAIINECs] B HUX KPUTHYECKHE 3aMEUaHHs], C LIENbI0 CBOEBPEMEHHOIO BBISBIICHHUS
U yCTpPaHEHUS MPHUYHH, MOPOXNKAAIOIIKUX HapyILIEHHE IPaB M OXPAHIEMBIX 3aKOHOM HHTEPECOB
TpasKIaH.

2. [IpaBo rpa:aaH Ha oOpalueHue

2.1. I'paxyane MMEOT mpaBo OOpaliaThcs JIMYHO, B yCTAHOBIEHHOH (opMe, a TaKKe
HATIPABJIATh WHIWBUAYATbHbIE W KOJICKTHBHBIE IHMChMEHHBEIE OOpAINEHHUs B aJMHHHUCTPAIHIO
MJIIOBY nubo M0JIKHOCTHBIM JIMLAM.



2.2. T'paxkaane peanm3yioT IpaBo Ha oOpalneHre CBOOOJHO W NOOPOBONBHO, HE HapyInas
paB ¥ CBOOOABI IPYTHX JIKLL.

2.3. ®opma obpalneHus rpax/iaHaMy BEIOUPAETCA CaMOCTOSTENBHO.

2.4. PaccMoTpeH#e 00paIieH i TpaXkIaH OCyIIeCTBILIETCS OECIIaTHO.

2.5. Tlpu paccmoTpeHuu obOpamieHus B agMmuHucTpanuio MJIOBY rpaxnanun umeer
IpaBo:

- TIPEACTaBJISATH JOTOJHUTENBHBIE TOKYMEHTH M MaTepHaiel, OO0 olpamarbes ¢
npocb00# 00 UX UCTPEOOBAHUH.

- 3HAKOMMTBCS C JOKYMEHTAMH M MaTephajlaMi, KacCaroIIUMHCS pPacCMOTPEHHS
olOparlnenwst, eCiii 3TO He 3aTpardBaeT IIpaBa, CBOOOIB! M 3aKOHHBIE HHTEPECH! APYTHX JIHII, ECITH
B yKa3aHHBIX JOKYMEHTaX M MaTepuanax He COAEp)KaTcs CBEICHHUs, COCTABIISIOIINE
roCyIapCTBEHHYIO MM HHYIO OXpaHsaeMyto (emepaabHbIM 3aKOHOM TaiHy.

- MOJTyYaTh TTHCHMEHHBIH OTBET IO CYINECTBY IIOCTAaBIICHHBIX B OOpallleHHe BOIIPOCOB, 3a
HCKJIIOUEHHEM CJlyuaeB, yKasaHHBIX B ILIL5.4, 5.8 Hacrosmero IlomoxkeHHs yBeIOMIIEHHE O
mepeajipecalliyl [THCBMEHHOIO OOpAIeHHs B TIOCYJApCTBEHHBIE OpPraHbl, OpPraH MECTHOTO
CaMOYIIpaBIIeHMs WK JO/DKHOCTHOMY JIMILy, B KOMIIETEHLHIO KOTOPBIX BXOIMT DEIIEHHE
IIOCTaBJIEHHBIX B OOPALIEHHH BOIIPOCOB.

- ofbpamarbcs ¢ JkanoOOW Ha IPUHATOE IO OOpalllEHHI0 DEIIeHHEe WM JEHCTBHE
(GesmeiicTBHUE), a TAKIKE C 3asBJICHHEM O MPEKPAIIEHUH PACCMOTPEHHsI 00paIIeHHsl.

3. TpeGoBaHus K NHCHMEHHOMY 00paIeHHI0

3.1. B mnmcbMeHHOM OOpalieHHH TIpaXJaH B O00S3aTEJBHOM IIOPSIKE YKa3hbIBAeTCs
HapMEHOBAHHE OpraHuM3anuu, Jub0  (QamMunus, HMI, OTYECTBO  COOTBETCTBYIOIIErO
JIOJDKHOCTHOTO JIMIA MIIH €ro JOJDKHOCTE B anMuuucTparmun MJIOBY, a tatoke cBoO (hpaMHuIuio,
UM, OTYECTBO, IIOYTOBBINA aapec, MO KOTOPOMY JOJDKEH OBITh HallpaBJIEH OTBET, YBEAOMIIEHHE
mepeazipecanuy OOpaIeHMs, U3naraeT CyTh NPEJIOKEHHs, 3asBICHHS HJIM JKaloOBl, CTABUT
JUYHYIO TOIIUCE U 1aTy.

3.2. B ciyuae HeoOXOAMMOCTH B TMOATBEP)KICHHE CBOMX JOBOJOB TPAXIAHHMH IIO
[KCHMEHHOMY OODAIEHUIO MpHjaraeT JOKYMEHTH M MaTepuabl JHOO HMX KOIMHM, KHIKKA M
OpUTHHAJILI WHBIX JOKYMEHTOB, IPHUIIOKEHHBIE K 0OpaleHnsaM, BO3BPAIIAIOTCA 3asSBUTENSIM 10
HX MpoCchOeE.

3.3. O6pamenue, nocrynusinmee B Anvunuctpanuio MJIOBY no unbopManuoHHBIM
cucTeMaM OOINETro IOJNb30BAHUS, IOJJEKHAT PACCMOTPEHHIO B IOPSIAKE, YCTaHOBICHHOM
HacTosuuM [lomoxenuem.

3.4. I'paxmaHWH HAMpaBIIET CBOE IHCbMEHHOE OOpallleHHE HEIOCPENCTBEHHO HA HMMs
sapemyromero MJIOBY wmmm ero 3amectutened, B KOMIETEHIIMM KOTOPEIX BXOJIUT DPEIIEHHE
MIOCTaBJICHHBIX B O0pallleHUH BOIIPOCOB.

3.5. [TuceMenHOE OOpallieH1e MOJIEKHUT 0053aTeIbHON PETUCTPAlUH B TEYEHUE TPEX AHEH
C MOMEHTa IIOCTYIUIeHHs. Bce mocTymaromue B aaMuHHcCTpanuio MJIOBY mucbMeHHEBIE
ofOpaltieHuss TpaXJaH MPUHUMAIOTCS, YYHUTBIBAIOTCS, PETHCTPUPYIOTCA. PermcrpanuoHHbINR
UHJEKC OOpalleHus rpakaaH yKa3bIBaeTcs B NMUCHMEHHOM OOpAIEeHHM, KOTODBIA CTABHTCS B
HIDKHEM TIPaBOM YTITy IIEpBOTO JIACTA.

3.6. TIuceMa rpaxkiaH ¢ MOMETKOH «JIHUHOY MOCJIE IPOYTEHHS alpecaToM, B ciaydae, eCiu
B HHX CTaBATCS BOIIPOCHI, TpeOyrole opHUIKHaIbHbIX OTBETOB, IEPENAIOTCA Ha PETUCTPALIMIO B
YCTaHOBJICHHOM IOPSIIIKE.

3.7. TTuceMeHHOE OOpalleHue, CoAepIKallee BOIPOCHI, PELICHUE KOTOPHIX HE BXOAWT B
KommereHuoo anmuaucTpanun MJIOBY, monnexur nepecblike B TEYEHHE CEMHU OHEH CO JTHS
PETHCTPAIA B COOTBETCTBYIOUIMM OpraH MM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIHITY, B
KOMIIETEHI[MIO KOTOPOTO BXOJHUT pEIICHHUE IIOCTABIEHHBIX B OOpAIEHHH BOMPOCOB, C
YBEIOMIICHHEM TpaXIaHHHA O Iepeajipecalliid €ro oOpalleHus, 33 HCKIIOYCHHEM CIydasd,
yKa3aHHOTO B IL.II. 5.4, 5.8 Hacrosmero llomoxenws.



3.8. 3ampemraercs HAIPaBIATh XKAJOOBl TpaXIaH Ha PACCMOTPEHHE TEM MOJDKHOCTHBIM
nuiam anvuarctpatun MIIOBY, peutenne win aeficteue (6e3eficTBre) KOTOPBIX 00XKAILyeTCs.

4. PaccmoTpenne odpamennii rpaxaaH, MoAroTOBKa 0TBETOB

4.1. OG6pamenune, mocrymuiiee 3apenytomemy MJIOBY, nomnexutr oba3aTenbHOMY
PacCMOTPEHHUIO.

42. Vuer, perucTpaiys, XOJ PacCMOTPEHHS OOpalleHHs TIpaxkaaH OCYIIECTBIIOTCS
3aBeIyIOLIHM C 3aHECEHUEM B XKyPHAI H KAPTOUKY JTMYHOTO IIPHUEMA.

4.3. 3aBemayromuit MIIOBY:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTPEHHE
oOpamieHus, B Cly4ae HEOOXOAUMOCTM — H C y4aCTHEM TpaXJaHWHA, HalPaBUBILIETO
obparrenue;

- 3ampalKBacT HEOOXOMUMBIE JUIS PACCMOTPEHHMS OOpaIleHUs TOKYMCHTHI ¥ MAaTepHaIbl B
IPYTUX OpraHax W y IOPYTHX NpeJlpHATHH W OpraHus3alii ropoja, 3a HCKIIOYCHUEM CYIIOB,
OpTaHOB [O3HAHUS U OPTaHOB IIPEIBAPUTEILHOTO CIIEACTBHS,

- IPUHAMAET MEPHI, HAPaBJICHHbIE HA BOCCTAHOBJIEHUE MM 3AlUTY HAPYIICHHBIX IpaB,
cBOOO/ ¥ 3aKOHHBIX HHTEPECOB IPaXKIaHUHA,

- TaeT MHAChMEHHBIE OTBETEI II0 CYIIECTBY ITOCTABICHHBIX B 0OPAIEHNH BOIIPOCOB;

- YBEIOMIISIET IPaXKIAHWHA O HAIPABICHHM €ro OOpaIleHHsl HA PaCCMOTPEHHE B IPYTOH
OpraH WK JPyTHe IPEIIPUITASL i OPraHU3alHE TOPO/ia B COOTBETCTBHIHU C MX KOMIICTCHIUCH.

4.4, VupexmeHus, TNpeNNPUATHS M OpraHW3allM paioHa 110 HalpaBICHHOMY B
YCTAHOBJIEHHOM TOpsiaKe 3ampocy 3asenyiomero MJIOBY, paccmarpuBarommero obpalieHue,
06s13aHbl B TeueHWe 15 [HeH NpenocTaBiATh IOKYMEHTBl M MaTepHajbl, HEOOXONUMBIE s
paccMOTpeHHsT OOpammeHHs 3a HCKIIOYEHHEM JOKYMEHTOB K MaTepHalioB, B KOTOPBIX
COZEPIKATCA CBENEHMS, COCTABJSIOIHE OCYAAPCTBEHHYIO HJM OXpaHsemyro (enepaibHbBIM
3aKOHOM TaiiHy, ¥ JJIsl KOTOPBIX YCTAHOBJIEH OCOOBIN IOPAMIOK [IPEIOCTABICHHUS.

4.5. OTBeTHl Ha OOpalleHMsl TpaXIaH, MPUCIaHHBIE Ha HMs 3aBefmytomero MJIOBY,
FOTOBATCS Ha OJaHKe yupexkIeHus 3a Moamuchio 3aBexytomero MIIOBY u peructpupyiores B
XKypHAJe.

4.6. OTBeThl HOIDKHEI COIEpP)KATh KOHKPETHYI0 M UETKYI0 HHQOPMAIMIO II0 BCEM
BOIIPOCAM, MOCTABJIEHHBIM B OOpAlICHNUH IPpaaaH. Eciu 3agBHTENIO IaH OTBET B YCTHOH (opme,
TO B Marepuanax, MPUIOKEHHBIX K OOpalleHHIo, JOJDKHO OBITh 3TO ykasano. Ecmu naercs
MPOMEXYTOUHBIH OTBET, TO YKa3hIBAETCS CPOK OKOHYATENHHOTO PEIICHHS IOCTaBICHHOIO
BOIIpOCA.

4.7. OTBeTHl, IOATOTOBJIEHHEIE HA OCHOBAHWHU IIPABOBBIX JOKYMEHTOB, JO/DKHBI COJCPIKATh
PEKBU3UTHI HTHX JTOKYMEHTOB C yKa3aHHEM JaThl 1 HAUMCHOBAHUS.

4.8. OTBET Ha KOJUIEKTHBHOE OOpalleHHe OTMPABIIIETCSA Ha MM IEPBOTO IOIIHMCABLIETO
ero JHlla, €CIIU B IMC5ME HE OTOBOPEHO KOHKPETHOE JIMLI0, KOMY HAJIC)KHUT JaTh OTBET.

49.0tBer Ha obpamenme, TocTymmBimee B AxmmHEcTpamumo  MJIIOBY  mo
HH(QOPMALMOHHBIM CHCTEMaM OOILEro MOJIb30BAHMS, HANPaBIIETCS IO I[IOYTOBOMY ajpecy,
yKa3aHHOMY B 0OpallieHUH.

4.10. O6pamienus rpaxkaaH IOCIe UX PACCMOTPEHHMsS] HUCIIONHUTEISIME BO3BpAIIAIOTCSA CO
BCEMH OTHOCSIIMMHUCS K HUM MaTepuanamu 3asenytomero MJIOBY, koTopsiii popMupyeT aena,
B TOM YHCIE C OTBETOM 3asfBHTENIO B Cilydae, €Clli JaBajoch NOpyuYeHHE HH(POPMHPOBATH
PYKOBOJICTBO O Pe3yJIbTaTaX PaCCMOTPEHHUSI.

4.11. B MJIOBY ycraHaBiuBaeTCsl CIEAyIOLINH MOPSAA0K BU3HPOBAHKUS ITOATOTOBICHHBIX
OTBETOB Ha 0OpalleHus IPaXKIaH 3a MOANKChIo 3aBeaytomero MJIOBY u ero 3amecTuTenei:

- Ha BTOPOM 3K3eMILIAPE OTBETA 3asBHTEIIO B JIEBOM HIDKHEM YTIIy yKa3bIBAETCS (haMHITHs
¥ TIOJMKMCh KCIIOJIHHUTEIS, HOMED €ro CIy:KeOHOro Tene(oHa, a TAKKe MPOCTABIISIOTCSA BH3BI
PYKOBOJIUTENEH, yIaCTBOBABIIKX B IOATOTOBKE OTBETA, C PAcIUPPOBKON Qamuiuil.



- Ha K&KIOM OOpAIeHWH TOC]e OKOHYATENBHOTO PEIICHUS M €ro HCIOIHEHHS NOJDKHA
OBITh OTMETKA 00 wucmomHeHuw «B nmemoy», mara W JWYHAA MOAIUCH ITODKHOCTHOIO JIHLA,
IIPUHSBIIEr0 5TO pernenue. [IpeiIoieH s, 3asBIeHus U Kano0bl, KOIMKE OTBETOB HA TPaKIaH
GOPMHpPYIOTCS B [IENO B COOTBETCTBUHY C yTBEPIKIEHHO HOMEHKIIATYPOH JETL.

5. IlopsiioKk paccMOTPEHNS OTAeIbHBIX 00pameH il

5.1. OGpamenus rpaxaan, moctynusmue 3asepyomemy MJIOBY us cpencts maccoBoi
UHPOpPMAIMH, pPACCMATPUBAIOTCS B MHOPANKE M CPOKH, IIPEXYyCMOTPEHHbBIC HACTOSIIIM
[TonoxxenueM.

5.2. B cnyyae ecam B MMCbMEHHOM OOpallleHHH He ykasaHa (paMMJIMS TpaXJaHWHA,
HAITPABHBIIET0 OOpALIEHHUE U MOYTOBBIA a/Ipec, 0 KOTOPOMY JOJDKEH OBITh HAIPABIEH OTBET,
oTBET Ha obparneHwe He maercs 3aBenyiomuM MJIOBY, mpuHHUMaEeTCs pelleH#He O CIHCAHWU
JMaHHOTro obparenus «B nemox.

5.3. Ecaum B yKasaHHOM OOpalleHHH COJEP)KATCA CBENEHHs O IOATrOTaBIMBACMOM,
COBEPIIAEMOM WJIM COBEPIICHHOM IPOTHBOIPABHOM MEAHWH, a Takke O JIHIE, €ro
TIO/ITOTABJIMBAIOIIEM, COBEPILIAIOIIEM HIIH COBEPIIHBLIEM, OOpALIEHHE IIOMIIEKUT HAIIPABICHUIO
B OpraH B COOTBETCTBHHU C €0 KOMIIETEHIIMEH.

5.4. Obparenwe, B KOTOpOM o0rkalyercs CyfeOHOe pelieHne, BO3BpaIaeTes rpakIaHiHy
C pPa3bACHEHUEM IOPsi/IKa 00XKaIOBAHUS JAHHOTO CyIE0HOT0 PEIICHHSL.

5.5. Ilpu momydueHMH MHCBMEHHOrO OOpalleHHs, B KOTOPOM COZAEPKATCs HEIEH3YPHBIE,
OCKOpOHTENBHEIE BHIPAYKSHHUSI, YTPO3BI XKHU3HH, 3M0POBLIO MIIH UMYIIECTBY HODKHOCTHOTO JIMIIA,
a TaloKe YJIEHOB ero CeMbHU 3aBeyIOIIMI BIIpaBe OCTAaBUTh OOpalleHHe O3 OTBETA 110 CYLIECTBY
[IOCTABJICHHBIX B HEM BOIPOCOB M COOOIIMTH TpakIAaHHHY, HAlpaBHBIIEMY OOpalleHue, o
HEJIOITYy CTHMOCTH 3JI0YIOTPEOIIEHNS TIPABOM.

5.6. Pemienue 0 COHCAHMH JAHHOrO obpaieHus «B 1eno» ¥ HanpaBIeHMH COOOIICHHS
3aBUTENIO O HENOILyCTHMOCTH 3JI0yIOTPEOJICHH IPABOM IPHHUMACTCS K IOJMHCHIBACTCA
3apemyrormuM MJIOBY unu 3aMecTHTENEM.

5.7. B cnyuae, ecii TEKCT IHCBMEHHOro OOpalleHMs HE MOJNACTCsS IIPOUTEHHIO,
obpalleHue HE MOJIEKHT HAIpaBICHHIO HA PACCMOTPEHHE K OTBET HAa HEro HE JAeTCH.
3agBUTENI0 00 HSTOM COOOINAEeTCs, eciau ero (GamMuiIusd M IOYTOBBIA aJpec MOAAaroTCs
IPOUTEHHIO. PellleHue 0 CIUCaHuy NaHHOro obparmenus «B meno» u cooOILICHHH 3asBHTEIO
IPUHUMAIOTCS ¥ TIOJIHCEIBAIOTCS 3aBEIYOLIUM HIIH 3aMECTHTENIEM.

5.8. Obpamuienus TpakaaH, TOCTYIIHBIIAE OT OAHOTO U TOTO XK€ JIMIA II0 OXHOMY M TOMY
’Ke BOIIPOCY, ECIIH CO BPEMEHH M0Ja4H IEPBOr0 0OpamIeHHs UCTEK yCTAHOBICHHBIH HACTOAIMM
[ToI0KEHIEM CPOK PACCMOTPEHHS MK 3asIBUTENb HE COTNIACEH C IPHHATHIM II0 €ro 00paleHHIO
peIleHHeM, CIUTAIOTCS IOBTOPHEIMH.

5.9. TIpu pa6oTe ¢ MOBTOPHBIMU OOpALICHUSIMH AETONPOU3BOIUTEND (OPMUPYET HEI0 ¢
YIKE UMEIOIIMMECS JOKYMEHTaMHU 110 00palleHUsIM IAHHOTO 3asBUTEI.

5.10. He cumTaroTcs MOBTOPHBIME OOpaIleHHs OZHOTO M TOTO JKe 3asiBUTENs, HO IIO
pasHBIM BOMPOCAM, & TAakKe MHOTOKPATHBIE — IO OJHOMY W TOMY )K€ BOIIPOCY B CIydae, CCIii
[IPUYUHEL, [0 KOTOPBIM OTBET O CYIECTBY IIOCTABICHHBIX B OOPAIEHHH BOIPOCOB HE MOT OBITH
JaH, B TOCITEIYIOMeM OBUTH YCTpaHeHbl, MPaXAaHHH BIIpaBe BHOBb HANPABATh OOpalleHHe
sapeayromemy MJIOBY.

5.11. B ciyuae ecnu B HMHCEMEHHOM OOpallleHMH IPKIAHHHA COACPIKHTCS BOIPOC, HA
KOTOpPEI €My MHOTOKPATHO [IaBaliCh IIHCBMEHHBIE OTBETBHI IO CYIIECTBY B CBS3M C paHee
HaMpaBIeHHBIMA OOpPAICHHAMH, U IPU 3TOM B OOpALICHHH HE NPUBOJATCSA HOBBIE TOBO/BI HIIH
obcrosTenserBa 3apenyiomuii MJIOBY Bupase HpuHATH pelieHue O OE30CHOBATEIPHOCTH
OUYepeHOr0 OOpaIeHHs] W MPEKPAIeHHH IEPeHCKH ¢ rpaxpaHnHoM. O JaHHOM peleHHH
YBEIOMIISIETCS TPaXKIaHUH, HAalpaBUBLINH 00OpalieHue.

5.12. B ciIydae ecid OTBET II0 CYLIECTBY IIOCTaBIEHHOTO BOIIPOCA B 0OpAIICHUH HE MOXKET
OBITH TaH 6e3 Pa3ryalleHus CBEJEHWH, COCTABIIONIMX OXPaHsSeMyHo (enepaTbHbIM 3aKOHOM



TaﬁHy, TpaXXJIaHuHY, HaIIpaBUBIIEMY O6paHICHI/I€, c0o00IIaeTcs 0 HeBO3MOXKHOCTH aTh OTBET 110
CYILECTBY B CBA3H C HEAOIMYCTUMOCTHIO Pa3rIalliCHHU YKa3zaHHbIX CBEJICHHH.

6. Cpoxu paceMoTpeHusi o0pamieHuii u yBe1oMIeHHe 3asBHTe e

6.1. OGpamienus;, noctynusinue 3asenyiomemy MIOBY, paccMaTpuBaroTcsa B CPOK [0
OHOTO Mecdlla CO MOHS WX PETHCTPAliu, eClid WHOW CpoK (MEHBIIWH) HEe YCTAHOBIEH
pykoBoguTeneMm Jmbo ero 3amectuteneM. OOpaineHus, He TpeOyrOIIKE IOMOJHUTEIBHOIO
U3yUeHHs W IPOBEPKH, paccMarpuBaroTcs OezoTnaratenbHo. O pesyibTaTaX pacCMOTPEHUS
YBEIOMIISIOTCSI 3AsTBUTEITH.

6.2. B HCKIIIOUUTENBHBIX CIydasX PYKOBOAMTENh BIIPaBE MPOJJIUTH CPOK PACCMOTPEHHS
obpamenus He Oosiee ueMm 3a 30 mHEH, YBEOOMHB O IPOIJICHHH CPOKa €ro PacCMOTPEHHUs
TpakIaHWHa, HallpaBUBINEro obpamenue. IIpoanenne cpoka oopMIIseTcs UCIONIHUTEISIMA He
MEHee YeM 3a IISITh JTHEH 0 HCTEUeHHs CpoKa PaCCMOTPEHHUs O0paIleHHsl.

7. Opranusanust pa6oThl 10 JUYHOMY IPHEMY IPaMAaH

7.1. Tpapuk u mopsmok mnuuHoro mnpuema rpaxzaan B MJIOBY  ycranasauBaeTcs
PYKOBOIHUTEIIEM.

7.2. Tlpu nuyHOM mUpHEME TPaXAAHHH MPEIBSBIACT NOKYMEHT, YIOCTOBEPAIOLIMA €ro
JUYHOCTb.

7.3. Tlo BOmpocaM, HE BXOISIMNM B KOMIIETEHIHIO 3aBemytomero MJIOBY, zagsuressM
PEKOMEH/TyeTCsl 0OpaTUTHCsl B COOTBETCTBYIOIIME OPraHbl, yUPEKACHUs, OPraHU3aIHH.

7.4. Bo Bpems 3amucu Ha IpUEM 3aBEIyIOLIMH 3aloJHAET KapTOYKy JIMYHOTO IIpHeMa
rpakpanina (GopMma MpuaraeTcs), B KOTOPYIO 3aHOCUTCS CoAep kaHie 00palieHus rpakianuHa
Ha JTHYHOM MPUEME, a TAIOKE PE30JIONMSI BEAYIIETO IIPUEM, C IOPYUEHHEM JO/DKHOCTHOMY JIHILY.
[Ipu HE0OXOAMMOCTH TpakKJaHaM IIpeIaraeTcsi U3JI0XKHTh CyTh BOIPOCa B MHCHMEHHOM BHJIC.
[TucrMenHOE 0OpallieHHe B 3TOM CITydae PEeTUCTPHPYETCS M pacCMaTpPUBAETCs B YCTAHOBICHHOM
HOPsZIKE, & B KAPTOUKE AenaeTcs oTMeTKa « OCTaBIEHO 3asBJICHUEY U 1aTa PETUCTPALHH.

7.5. B cinyyae eciu H3JOXKEHHBIE B YCTHOM oOpaineHud (akTbl X O0OCTOATENLCTBA
SBIIIIOTCS OYEBHAHBIME M HE TPeOYIOT JOMOTHHTENLHOH IpPOBEpKH, OTBET Ha OOpalieHue ¢
corjiacusi rpakIaHHHa MOXKET OBITh 1aH YCTHO B XOJIE JITUHOTO IIPHEMA, O YEM JIEIacTCs 3aluch
B KapTOYKe JHYHOIO IIpHeMa I'pak/1aHuHa. B o0CTalIbHEIX Cllydasx JAeTCsA IHUCbMEHHBIN OTBET MO
CYIIIECTBY ITOCTABJICHHBIX B 00OpaIlleHHH BOIIPOCOB.

7.6. Tlpu TOBTOPHBIX OOpAIIEHHUSIX IOAOMPAIOTCS HMEIOLIMECS MaTepHajbl IO ACTy
3asIBUTEIS.

7.7. B Xome IHYHOTO TIpHEeMa TPaXTAaHHHY MOXKET OBITh OTKa3aHO B JalbHEHIIEM
PacCMOTpEHUH OOpalleHus, eciId eMy paHee OblI JaH OTBET IO CYIIECTBY IIOCTaBJICHHBIX B
oOpallleHHH BOIIPOCOB.

8. PaGora ¢ OGPaIIIeHHHMH, MMOCTAaBJICHHBIMH HA KOHTPOJIb

8.1. O6pammenns, B KOTOPEIX COIEPXKATCsl BOIPOCH], MMEIOIUE OOJNBIIOe OOINECTBEHHOE
3HAueHHe, COOOIAETCs 0 KOHKPETHRIX HAPYIIEHUIX 3aKOHHBIX IIPaB U MHTEPECOB I'paXkiaH, Kak
npasuo, craBstes Ha KOHTPOJIb.

8.2. Ha xonTponsHbIx obpamienusx crapstces nometkun «KOHTPOJIby» u «ITOIJIEXUT
BO3BPATVY».

8.3. JIOJDKHOCTHOE JIMIO — WCIIOJIHUTENb B YCTAHOBJIEHHBIE CPOKHM paccMaTpuBaeT
KOHTpONbHOE oOparnenre, HHGOPMHPYET O pesynbTarax 3apemyromero MJIOBY  mi6o
3aMECTUTEISI, TOTOBUT OTBET 3asBUTE]IIO.



8.4. Ecmm B 0OpaieHHMSX TOCYJAPCTBEHHBIX ~OPraHOB — COJEPIKATCA  IIPOCHOBI
IporH(pOPMHUPOBATH UX O PE3yJIbTaTaX PACCMOTPEHMS IPAXKIAH, TO HCIONHUTEIb TOTOBUT OTBET
1 uM. Kak mpaBmio, 5TH OTBETHl NOANMCEIBaroTca 3aBemyromum MJIOBY. 3asenyrommit
MJIOBY BopaBe TMPEUIOKHTH HCIIONHHTENIO MPOJOIDKHTH PaboTy C  INPOBEIEHHEM
JIOTIONHUTENBHLIX I[POBEPOK WM TIOCNE IOANKMCAHWsS OTBETa CIIMCAaThb MAaTE€pHaibl 10
pe3ynbTaTaM pacCMOTpeHHs oOpaiieHus «B nenoy. -

8.5. ObpareHre CYMTAeTCs UCIIONHEHHEIM M CHUMAETCs C KOHTPOIIS, ECIIH PaCCMOTPEHEI
BCE IIOCTaBJICHHBIE B HEM BOIIPOCHI, IPHHSATH HEOOXOAUMBIE MEPHI, 3aIBUTENSAM JAH OTBET.

8.6. [lucpmeHHbIe 00paleHus, Ha KOTOPbIe AAI0TCS IPOMENKYTOUHBIE OTBETHI, C KOHTPOJLI
He CHHMaroTcs. KOHTpoib 3aBepImaeTcs TONBKO IIOCHE BBIHECEHWS W IIPHHSTHS
HCYEPIIBIBAIOLIIX MEP I10 PA3PEILeHUIO NPEJIOKECHHUS, 3asBICHUS, J)KaI00bl. Pemenue o cHATHH
¢ KOHTpoJis npuHuMaet 3apenyroumit MJIOBY.

8.7. KoHTposbHBIE 00paIeH sl TOJDKHBI COMIepIkaTh KOHKPETHYIO H YETKYI0 HH(OPMAIIHIO
II0 BCEM BOIIPOCaM, ITOCTaBJICHHBIM B O0pAIEHUSX MPaKIAH:

- eClIH CpPOKHM pAacCMOTPEHHS IPOJJIEHBL, TO JOJDKHBI OBITh YKa3aHbl IIPHYUHBL H
OKOHYATEJIbHAS aTa PACCMOTPEHHS, 10 HCTEIEHUH KOTOPOH OyAeT HOMOIHUTENFHO COOOIIEHO 0
IpoJiesaHHOM paboTe;

- B OTBETE [O/UKHO OBITH yKa3aHO O TOM, YTO 3asiBUTENb B TOH MHIM HMHOH (opme
TIPOHH(OPMHUPOBAH O pe3yIbTaTaX PaCCMOTPEHHS;

- OTBET 3asIBUTEJIIO TIO/MUCHIBACTCS PYKOBOAUTENIEM;

- K OTBETY MPHUKJIAIBIBACTCS OPUTHHAT PACCMOTPEHHOr0 oOpalleHus IpaKIaHUHa, €CIIH Ha
ueMm ctouT mraMmir « [TIOJJIEXXUT BO3BPATY ».

9. KonTposb co0IoaeHns] MOPSAKA pAacCMOTPeHHs 00pamennii

9.1. JIO/DKHOCTHOE JIMIIO B MpElesaX CBOEH KOMIIETEHLHMH OCYIIECTBIISET KOHTPOJIb
COOMIONEH s TIOPSAIKA PACCMOTPEHUS OOpaIleHHH, aHAIH3HPYET COJEepIKaHHe, MMOCTYIAFOIIUX
obpamennit u wuapopMupyeT 3aBenyiomero MJIOBY o HapymIeHHMSX HCIOIHUTETHCKON
JCITUILIAHEL.

9.2. 3apenmyrommii MJIOBY mnpuHEMaeT MEpPHL II0 CBOEBPEMEHHOMY BBLIBICHHIO U
YCTPAHEHHIO TIPHYMH HAPYIICHHS IIpaB, CBOOO] ¥ 3aKOHHEIX HHTEPECOB IPaKIaH.

9.3. Jluna, BMHOBAThIE B HApPYIICHHH IMOPSIKA PACCMOTPEHHs OOpallEHMil IpaXkIaH,
U3J0KEHHOTO B HacTosmieM IloJoXeHWH, HEeCyT OTBETCTBEHHOCTD, IIPEIYyCMOTPCHHYIO
3aKoHOIAaTeNLCTBOM P .

10. XpaneHune MaTepHaJIOB M0 00pALIEHHAM IPAKAAH

10.1. 3aBemyromuit MJIOBY ocyIIecTBISET XpaHEHHE H UCIIOTB30BAaHKUE B CIIPABOYHBIX H
MHBIX LIEJSIX [IPEUTOKEHUHN, 3asIBIICHUH U JKano0 TpaXkaaH.

10.2. BHecTH B HOMEHKIIATYPY KypPHAI PETUCTPALMH 110 0OpaIleHUAM IPaKIaH.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTh JIOKYMEHTOB II0 OOpaIeHusaIM TpakaaH
Bo3naraercs: Ha 3aBeayromero MJIOBY.

10.4. YcraHaBnuBaeTCs CPOK XpaHEHHs PEJIOKCHHH, 3asBJIEHHH, jKanob rpaxiaH u
IOKYMEHTOB, CBA3aHHEIX C HX PACCMOTPEHHEM H pa3pelieHHeM — 5 JIeT. B HeoOXOoAMMBIX
CTydasx SKCIEpTHOM Komuccuedl MOXeT OBITh IPHHATO pelleHHe o0 YBENMYCHHH CpOKa
XPAHEHHs WM O TIOCTOSIHHOM XPaHEHHH HanOo0Jee HEHHBIX MPE/IOKESHUN TPpaXKJaH.

10.5. Tlo MCTeYeHHMH YCTAHOBIICHHBIX CPOKOB XPAaHEHHUS JOKYMEHTHI 1O TPEANIOKCHUIM
3asBJIEHUSAM U HKaJio0aM rpak[aH TMOMJIeKAT YHUYTOXKEHUIO B COOTBETCTBHH C YTBEPXKACHHBIM
DenepanbHoii apxuBHO ciyxboi Poccuu 06.10.2000 r. IlepeyHeM THIOBBIX yIpPaBIEHIECKHUX
JIOKYMEHTOB, 00pa3yIOMIHXCs B IeATENLHOCTH OPTraHH3aIlH, C yKa3aHUEM CPOKOB XPaHCHHS.

10.6. XpaHeHue el y HCIOJHUTEICH 3amperacTcs.

10.7. O6paluenus rpakaas MOTYT HAIPABIATHCA B apxuB 03 pacCMOTpPEHHUS, €CIU B HUX
collepKaTcs pacCy)KIEHHSI 110 HM3BECTHEIM NpOOeMaM HIH IOTHUMAIOTCS YK€ PEIICHHbIE



BOIIPOCHI, HE TPEOYIOINIHe IOMONHHUTEILHOTO PACCMOTPEHHS, a Takke OECCMBICIIEHHbIE II0
COIEPIKAHUIO.

10.8. Pemenune o cnucanuy yKasaHHBIX oOpaienuii npuaumaet 3apenyromuit MJIOBY.

KAPTOUYKA JIMYHOT'O INTPUEMA I'PAKJIAH

3ABCAYIOMHUM JETCKHM CAJI0M

[Hata npuema

@®.1.0. rpaxknanuHa

MecTo paboThl

Homamnuii anpec

Tenedon

CogeprkaHue ycTHOro obpalieHus

Pesynprar paccMoTpeHus yCTHOrO 00pallleHusl FpakIaHuHA

1.Komy otnpasneHo (pe3osroLust)

2.JlaTa ucnoyHeHus
3.J1OMOTHUTENBHBIH KOHTPOJIb
4.CHATO ¢ KOHTPOJIA
5.Pesynbrar

6./laTa, TOJDKHOCTH UCTIOJIHUTEIS

7.0T rpaykaaHWHA NPUHATO nMUcbMeHHoe 3asBaenue (Ilpunaraercs)

Bx.Ne ot « » 20 r.
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